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BHYTPIINIHBO KOPIIOPATUBHE HOPMATUBHO-ITPABOBE
PETJIAMEHTYBAHHS KOPIIOPATUBHOI KYJIbTYPU OPTAHI3AILIIL

INTERNAL CORPORATE REGULATORY AND LEGAL REGULATION
OF THE CORPORATE CULTURE OF AN ORGANIZATION

V crarti Oynu po3mISHYTI ZJOKYMEHTH, 110 BiTirpatoTh 0€3MOCEPEaHIO pOJib B (POPMYBAHHI KOPIIOPATUBHOI KYJABTYpH
opranizamii. AHaI3yI04l JOKYMEHTAII0 MOXKHA 3pOONTH BHCHOBOK TIPO PIBEHb KOPHOPATHBHOI KYJABTYpHU, & TAKOXK
3pO3yMITH UM BiJTIOBIA€ 3asBICHA B JOKYMEHTaX KOPIIOPATHBHA KYJIbTypa TiHCHOCTI.

HagezneHo cyTHICTh KOPIIOPATUBHOI KyABTYpH opraHizarii. KoprmoparueHa KyabTypa po3NISIA€ThCS SIK IHCTPYMEHT
yIIpaBJiHHSA opraHizamiero. KoprmoparusHa KynbsTypa 11e CyKyITHICTh MOJIENECH MOBEIHKH, KOTpi 3aIpoBaKEHi B OpraHi-
3amii B mporeci ii aganTarii 10 BHYTPIIIHBOTO CEPENOBHINA Ta BHYTPIIIHBOT iHTErpartii.

V cTarTi BiI3HAYEHO, 0 JOKYMEHTH € CIIOIYYHOIO JIAHKOIO 1 B3a€MOIii KepiBHMITBA 1 MiieruX. [ paMoTHO Hamu-
CaHMH IOKYMEHT 1 €CTeTHIHO 0hOpMIICHHH CITyKUTh IIOKA3HUKOM BUCOKOI KyNBTYpH OpraHi3arii. BusHaueHo cTpyKTypy
JTOKYMEHTIB.

Bxkazano, 1o cratyT oprasizaii € 0CHOBHIM JOKYMEHTOM, ITI0 PEIIaMEHTy€ HOPMH MOBEAIHKHN MPAIliBHHUKIB.

KopriopatiBHuil KozieKC BHCTymae BTiIeHHAM ¢inocodii opramizamii, B HbOMy 3akpimmoroThesi HOOPOBiTBHI
000B’sI3KM TIepest TPaIiBHAKAMH Y 30BHINTHBOMY CBITi, SIKi OpraHi3allis npuiiMae Ha ceOe 3Bep3y THX HACTaHOB, IO
IpoTMCcaHi B 3aK0HOAaBCTBI. Konekce rexmapye OimbI BUCOKHH PiBEHb ALTOBOI KYIBTYPH, IPOIIOHYE TOTPUMAHHS BHCO-
KUX 1ICHHHUX NMPUHIMIIB 1 HOPM, CIIPHSAE iTKOMY BIOPSAKYBAHIOIO OpTraHi3alii 1Mo BiJHOIIEHHIO O CBOIX KIIEHTIB i
TPAIiBHUKIB.

CTpyKTypa KOpPIIOPaTHBHOTO KOJEKCY MOKE OyTH Pi3HOI0, ajie TOJIOBHA HOTO METa IIOBHHHA TIOJIATaTH B 00’ €IHaHHI
BCIX pecypciB opraHizamii 3a/u1s JOCATHEHHS TOCTABICHNX LUICH.

[TocamoBa iHCTPYKIIS 1€ JOKYMEHT, KOTPHIl MPU3HAYSHHUH IS iTKOTO BU3HAYCHHS MICIIS 1 IPU3HAYCHHS KOHKPET-
HOT rocaiu B oprasizaiii. Came B Hili BiJoOpaxeHi TaKi BayKIIMBI IIMTAHHS SIK BAMOTH, 1110 BUCOBYIOThCS JI0 KAHIUIATIB
Ha BaKaHTHI MI0CaJN, HOCAT0Bi 000B’ 3K MPAIiBHUKIB, IX MpaBa i BiAMOBITANBHICTh, TI0CA/IOB] IHCTPYKIIT MPU3HAYCH]
TOJIETIITYBATH A/AITAIlil0 HOBUX MPAIiBHUKIB. BOHH CIIyTyIOTh OCHOBOIO IS OLIHKHM PE3yNbTaTiB MisNIBHOCTI MpamiB-
HHKIB Ta IX aTecrarii.

Haxkasu 1ie JOKyMeHTH KEepiBHHUKIB, IO BiJirpaloTh OCHOBHY POJIb B YIIPABIiHHI MEPCOHANOM. 3 HaKa3y Mpo MpHiloM
Ha po0OTY MOYMHAETHCS TPYIOBA MisNBHICT MPANiBHNKA, 3 HAKa3aMH TIPO 3BUILHEHHS 3aKiHIy€eThCs. Hakaszum MOXyTh
CTOCYBaTHCS TIPAKTUYHO Oymb-sikoi cdepm opraizarmii. Ha ocHOBI Haka3iB MOXHA perIaMEHTYBaTH pi3Hi 3a00pOHN.
BoHM MOXXYTB CITyryBaTH J0aTKOBOIO MOTHBAIIIEIO.

bpennbyxk e odimiitamii omuc cyTHOCTI 1 iHHOCTI Openy, camoineHTudikarii opranisarii, a Takox Gopm i MeToziB
ii Bu3HauenHs. Lle JOKyMEHT Ju1s BHYTpPIIIHBOTO BUKOPHCTAHHS MpalliBHUKAaMH opraHizarii. Lle kaura Openny (cykym-
HICTb BJACTHBOCTEH, acomiarliif 1 00pa3iB) 3 MPOAYMAHOIO CHCTEMOIO CTAHAAPTIB 1 IPABHII, 1 TTOCIiIOBHO OMHCYIOTHCS
Horo KOHIEMIIi, XapakTep 1 Miciio, a TaKOX YHIKaabHEe OaueHHS 1 BisyanbHe pimenHs. B 6peHnlyii MiCTHTBCS OCHOBa
3micty Mmicii 1 dinocodii opranizaiii, onuc IIHHOCTEH, OIKC KITIOUOBUX 1ICHTH(IKATOPIB OpraHizallii, Omuc KIYOBHX
TMOBIJIOMJICHb OpTaHi3allii, ONMMC MOXJIMBHUX KaHAJIB Mepenadi MoBioMIeHb. bpeHaOyk € HeBix €éMHUM, BHYTPIIIHBO
KOPIIOPATHBHUM BHIAHHSM, 110 OPiEHTOBHE HA TIPAIliIBHUKIB OpTaHi3allii, ki MaloTh 03M0CepeHE BiTHOIICHHS
10 YTIpaBIIiHASA OpPEHIOM 1 pOOOTH 3 HUM.
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HopmaTuBHI TOKyMEHTH 1€ IPOLIEAYPH 1 PETIIAMEHTH, 110 OMUCYIOTh OCHOBHI MPOIIECH, 10 ICHYIOTh B OpraHi3aiiii,
X MOXKHA HA3BaTH OIEPaIlifHUME CTaHAAPTAMH.
Knrouosi cnosa: ooxymenm, cmaniym, KoOexc, nocadasa iHCMpyKyis, Hakas, OpeHOOYK.

The article examined documents that play a direct role in the formation of the organization’s corporate culture. Ana-
lysing the documentation, we are able to draw a conclusion about the level of corporate culture, as well as understand
whether the corporate culture stated in the documents corresponds to reality.

The essence of the corporate culture of an organization is presented. Corporate culture is considered as a tool for
managing an organization. Corporate culture is a set of behavioural models introduced into an organization in the process
of its adaptation to the internal environment and internal integration.

The article notes that documents are a connecting link and interaction between management and subordinates. A
competently written and aesthetically designed document serves as an indicator of the high culture of the organization.
The structure of documents is determined.

It is indicated that the organization’s charter is the main document regulating the norms of behaviour of employees.

The corporate code is the embodiment of the philosophy of the organization. It enshrines voluntary obligations to
employees in the outside world that the organization assumes in addition to the guidelines prescribed in the legislation.
The code declares a higher level of business culture, suggests adherence to high ideological principles and norms, and
contributes to a clear orderliness of the organization in relation to its clients and employees.

The structure of a corporate code may vary, but its main goal should be to unite all the resources of the organization
to achieve its goals.

A job description is a document that is designed to clearly define the place and purpose of a specific position in an
organization. It reflects such important issues as the requirements for candidates for vacant positions, job responsibilities
of employees, their rights and responsibilities, job descriptions are designed to facilitate the adaptation of new employ-
ees. They serve as the basis for assessing the results of employees’ activities and their certification.

Orders are documents of managers that play a major role in personnel management. An employee’s employment
begins with an order to hire, and ends with an order to dismiss. Orders may concern almost any area of the organization.
Various prohibitions can be regulated on the basis of orders. They can serve as additional motivation.

A brand book is an official description of the essence and values of a brand, the organization’s self-identification, as
well as the forms and methods of its definition. This is a document for internal use by employees of an organization. It is
a brand book (a set of properties, associations and images) with a well-thought-out system of standards and rules, which
consistently describes its concepts, character and mission, as well as a unique vision and visual solution. The brand book
contains the basis of the content of the organization’s mission and philosophy, a description of values, a description of
the organization’s key identifiers, a description of the organization’s key messages, a description of possible message
transmission channels. The brand book is an integral, internal corporate publication that is focused on employees of the
organization who are directly related to brand management and work with it.

Regulatory documents are procedures and regulations that describe the basic processes that exist in an organization;
they can be called operational standards.

Key words: document, charter, code, position, instruction, order, brand book.

IMocTanoBka npodaemu. KopnoparusHa Kyib-
Typa pO3IIAIAETHCS SIK IHCTPYMEHT yNpaBIIiHHSI
opranizauieto. KopnoparusHa KynbTypa Lie CyKyI-
HICTh MOJIEJe TOBEIIHKH, KOTPI 3aIpOBaKEHI
B Oprasi3aiii B mporieci ii aganTarii 10 BHyTpilll-
HBOTO CEpEIOBHIIA TAa BHYTPILIHBOT IHTErpartii.

Ha panmit uvac ichye Omu3bko 250 pi3HHX
TpakTyBaHb KOPIIOPATHBHOI 1 OpraHizamiiHOl
KyasTypu [1].

3a3Buuail icCHylo4a B Oprasi3amisix KOpIopa-
TUBHI KyJIbTypa IpPEICTaBIE€HA CKIaJHUM KOMII-
JIEKCOM TiependadyeHb, 10 MPUIMAIOThCS ycima
YJIEHAMU KOJEKTHUBY 1 3aJal0Th 3arajlbHi paMKu
noBefiHKH. OCHOBHUMH (PYHKIIISIMA KOPIIOPATHB-
HOI KyJbTYpH € 3a0e3leueHHs 0a)KaHOro pe3yib-
Tary B MailOyTHbOMY, (JOPMYyBaHHS IMiIXKy opra-
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Hi3allii, BUXOBaHHS BIMYYTTS CHUIBHOCTI YJICHIB
oprasxizarii [2].

BaxnuBy posib B TIpoOIeCi YIpaBJIiHHS BiJi-
IpalTh HOPMATHBHO-TIPAaBOBI JOKyMeHTH. Came
B HUX Bi0OpakaroThCsl 1 POKYCYIOThCS IIIHHOCTI
oprasizariii, micii Tomo. OCHOBHOI0O (YHKIII€IO
JIOKYMEHTIB € KOMYHIKaTuBHa QyHKIIis. JJokymMeH-
TH € CIIOJYYHOIO JIAHKOIO 1 B3a€EMOJIi1 KePiBHUIITBA
1 migernux [3].

AHamizyroun iH(poOpMaIiio, MO0 MICTATHCS
B JIOKYMEHTaX, B IUIaHaX, MporpaMax, Hakasax,
PO3TOPSIKEHHSX, MTOJIOKEHHSIX, MOYKHA BUSBUTH
OCHOBHI YSIBIICHHSI KEPIBHHIITBA BiTHOCHO TIPO-
LIeCy YIPaBIiHHSA, 3pO3yMITH HAaCKUIbKH 3a010po-
KpaTU30BaHOIO € opradizamis. CKIIaJadn JOKy-
MEHTH, HEOOX1IHO MpUHMaTH 10 YBark HE JIUIIIE
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ix 3mict, a i1 popmy. I'pamoTHO HamMcaHU TOKY-
MEHT 1 eCTeTHYHO O(POPMIICHUI CIYXKHTbh MOKAa3-
HUKOM BHCOKOT KYJIBTYpH opraHizauii [4].

Cran HayKoBOI pO3poOJIEHOCTI MpoOIeMHu.
BuBuenni ¢eHOMEHY KOpPIOpPaTHUBHOI KYJIBTYpH
BHBYABCSl B pPaMKax HAayKOBHX OCHI/KEHb Halli-
OHANBPHUX Ta 3apyOiKHUX BueHHX. CyTHICTH Ta
3MICT KOPIOPATHBHOI KYJIBTYPU JOCIIKYBaIH
y CBOIX ITpaBIsIX HallioHa bHI BYeHi b.M. Anapy-
kiB, B.O. Animenko, M.I. Apremenko, O.I. bana,
0.B. Mykan, O.}O. Bo6pogrcrka, O.0. binenpka,
[1.JI. TaBkanosa, M.IA. Hmutpenko, K.JI. XKexep,
J1.B. 3anuxaiino, O.P. Kibenko, I'.B. Hazapoga,
I'A. KomnecnikoB, C.M. Mamam, M.M. Hapeii-
ko, T.I. Omiitauk, I'I1. Ilacemxo, I'.C. becenina,
10.10. Bonommn, H.C Ipuitmak, T.O. Cazonosa,
LII. IToramrok, B.B. Ilanmosan, O.I. CugHuibKa,
H.A. Tioxrenko, C.M. Makapenko, f.A. Onex-
cenko, H.B. Tpymikina, H.C. PankeBud Ta iHiIi.

TeopeTnvHi Ta eMITIpUYHI ACIEKTH KOpIIOpa-
TUBHOI KyJBTYpPH TPEICTABICHI B TpaIsix 3apy-
oixaux BueHux C. Amamca, P. Akkoda, M. Anb-
oepra, II. [pykepa, b. Minsnepa, T. Ilitepca,
P. Yorepmana ta inmmx. I[lpu mpomy mpobiema
HOPMAaTHBHO-TIPABOBOTO  PETYJIIOBAHHS  (POPMY-
BaHHS KOPIIOPATUBHOI KYJIBTYPH OpraHiB MiCII€BO-
T'O CaMOYIIPaBJIiHHS HE BUBYAJIAChH

Mera crarTi nonsirae y BUBYCHHI BHYTpIIII-
HBO  KOPIIOPATUBHOTO  HOPMATHUBHO-TIPABOBO-
r0 perIaMeHTYBaHHS KOPIOPATHBHOI KYJIBTYpH
oprasizarii.

Buxnan ocHoBHOro marepianay. B ctpykrypy
JOKYMEHTIB, 110 PErIAMEHTYIOTh KOPIIOPATUBHY
KyJBTYpY, BIIHOCSTH TIOCAIOBI 1HCTPYKIIi CIIelti-
AJICTIB, KOPIOPATUBHUN KOJEKC JIJIOBOT CTHKH,
CTaTyT OpraHizallii, ITaTHUHA PO3KJIaJ, MpaBuia
TPYIOBOTO PO3MOPSIIKCHHS, HAKa3H, MMOJIOKEHHS,
CTaH/IapTH, aHKETH, OpeH0YK Ta iHIII JOKYMEH-
TH, 0 (PIKCYIOTH AISUTbHICTH OpraHizaiii.

Jauti po3missHeMo iX OiIbIIT JeTaTbHO.

Craryt opranizamii 1e JOKYMEHT, 10 peria-
MEHTY€ HOPMH TOBEIIHKH TpariBHUKIB. CTaryT
noBuHeH Oytu mnpomucanuM Ha 10 cropiHkax
JPYKOBAHOTO TEKCTY, aje MOXKE W NPeaCcTaBIsATH
coboro tanmyn i3 500 cropinok. Bce 3anexurth
BiJl po3Mipy 1 cTarycy oprasizamii Ta amoOirii
KEpIBHUIITBA.

KoprniopatuBHuii KOEKC BUCTYNA€ BTIJICHHAM
¢inocodii opranizauii, B HbOMY 3aKpiIUIIOIOTH-
csi TOOpOBITBHI 000B’SI3KM TIepe] MpalliBHUKAMU

y 30BHIIIHBOMY CBITI, SIKi OpraHizailis npuiimae Ha
cebe 3Bep3y THX HACTAHOB, 110 MPOIHCAHI B 3aKO0-
HomaBcTBl. Kopekc nekmapye OUTBII BUCOKHIA
piBEHb JiJI0BOI KYJIBTYpH, IPOTIOHYE TOTPUMAHHS
BHCOKUX 1JIEHHUX MPUHIIMIIIB 1 HOPM, CIIPUSIE YiT-
KOMY PETyJIOBaHHI OpraHi3aiii 1Mo BiJHOIICHHIO
JI0 CBOTX KJIIEHTIB 1 MPAI[iBHUKIB.

Kozmekc BHKOPUCTOBYETBCS JJIsl  YHPaBIiHHS
MEPCOHAJIOM, TO3BOJISIE PETYIIOBATH TOBEIIHKY
MPAIiBHUKIB HAa POOOYOMY MIiCIli, BHCTYIIA€ SIK
IHCTPYMEHT PO3BHUTKY 1 M ATPUMKHU KOPIIOPATUBHOT
KyJBTYpH, YiTKO BU3HAYA€ OCHOBHI IIIHHOCTI 1 ITLTi
oprasizariii, MiJCHJIIOE€ KOPIOPAaTUBHY 1ACHTHUY-
HICTh Cy0’€KTIB OpraHizallii ycix piBHIB, BUCTyIIA€
SK IHCTPYMEHT 1HBECTHIIIMHOT TPUBAOIUBOCTI.

KopriopaTuBHi KOJEKCH NPHUIMAIOTHCS, TMEPIIT
3a BCE, 3 METOI0 MOJIMIIEHHS KOPIMOPAaTHUBHOTO
ynpasiiHHsa koH(pikramu. Hanexxunuit piBeHb
TAKOTO YIPABJIIHHS CyTTEBO 3HUKYE PU3UK BUHU-
Karounx po3oikHocTel. /s epexruBHOTO yIipas-
JHHS Cy4acHHI MEHEKEep MOBUHEH BPAaXOBYBaTH
BCIO CYKYITHICTh 1HTEPECIB.

Ha rtenepimniii yac Komekcu KOPHOPATUBHOT
eTHKH 3aIllpOBa/KYIOThCSI B 0ararbox oOprasiza-
IiSIX, OJHAK. BHACIIJOK CKJIQJAHOCTI BHUKOPHC-
TaHHS BOHHM YacTO 3aJIMINAIOTHCS (HopMabHOIO
JIEKJIapartiero.

[Tpu QopmyBaHHI JOKyMEHTa BaXKJIMBO. HE
JIMIIE CTBOPIOBATH KOJIEKC KOPIIOPATHBHOT €THKH,
KW OyJe BIIIMOBIAATH BCIM TpE’ SIBJICHUM IS
JIOKYMEHTIB TaKOTO PiBHSI BUMOTaM. ajie i TOJIOBHE
3poOUTH KOTO AIMCHO mparorounM. J[is 1mporo
KOZIEKC Ma€ OyTH MPUUHATHI yciMa IMpaiiBHUKA-
MU OpraHi3allii, CTaTH IHTErpyrYUM JOKYMEHTOM.

CrpyKTypa KOPHOPATUBHOTO KOJEKCY MOXKE
OyTu pi3HOIO, ajie TOJOBHA HOro Mera MOBHHHA
MOJISITaTH B 00’ €THAHHI BCIX pecypciB opranizaii
3aJ1s1 IOCSITHEHHSI TOCTABJICHUX LICH.

3MICT KOJIEKCY OpraHi3ailii BU3HAUa€ThCs TIEPII
3a Bce i1 0COONIMBOCTIMHU, CTPYKTYPOIO, 3a/1a4aMu
PO3BUTKY, HACTAaHOBaMH KEPIBHHUIITBA OpraHi3allii.

[TocagoBa iHCTPYKLis 1€ JTOKYMEHT, KOTpUH
NPU3HAYCHUA JUIsI YITKOTO BHM3HAYEHHS MiCIA
1 MpU3HAYCHHS KOHKPETHOI IMOCai B OpraHi3ariii.
Came B Hiil BioOpakeHI Taki Ba)JIMBI MUTAHHS
SIK BUMOTH, 1110 BUCOBYIOTHCSI JI0 KaHJHMJATIB Ha
BaKaHTHI TOCaJu, MOCaI0Bi OOOB’SI3KM MpalliB-
HUKIB, 1X TIpaBa 1 BIAMOBIJAIBHICTh. IOCAOBI
IHCTPYKIIi MpU3HAYEHI TOJETIIYBaTH aanTalio
HOBHX TpaliBHUKIB. BOHM CIyrylOTh OCHOBOIO
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JUTSL OIIIHKK PE3YJbTaTIB AiSUTBHOCTI MPAIiBHUKIB
Ta ix arecranii. Ciix 3a3Ha4UTH, 10 TUITIOBI ITOCa-
JIOB1 IHCTPYKIIi MICTSTh JIMIIE 3arajbHy 1HQOP-
Mailiro, a 3agada HR-cremiamicra Ta 1HIINUX 3alii-
KaBJICHUX OCI0 TepepoOssiTH THIOBY IOCAJOBY
THCTPYKIIIF0O Ha OCHOBI KOPIIOPaTWBHUX CTaHIAp-
TiB CBO€ET OpraHizarii.

KoprnopatuBHi  cTangaptd 1€  HPUHIMIN
1 mpaBwWJIa, IO PETYIIOI0TH JISJIBHICTh OpraHi3a-
1ii i HOPMaTUBHI JIOKyMEHTH, 10 3aKPIILTFOIOTH IIi
npaBwia. KoprioparuBHi cTaHaapTu J103BOJISIIOTH
BIJITBOPIOBATH 3aJ]aHy TEXHOJIOTiI0 pOOIT, T0T0-
MararmoTh BHUSBHUTH THIOBI MOMUJIKH, (OPMYBaTH
OaxaHy KOpPHOPAaTHBHY KynIbTypy. llpamiBHuKH
OTPUMYIOTh TOTOBI PIllIEHHS JJIi TUMOBHUX 3ajad,
a KepiBHUKHU Oprasizariii 4iTko copmoBasi, (pop-
Maji30BaHi BUMOTH O PE3YJbTaTiB AisITBHOCTI
MPaIliBHHUKIB.

HopmatuBHi JOKYMEHTH 1€ IPOLICAYPH 1 peria-
MEHTH, 110 ONUCYIOTh OCHOBHI IPOIIECH, L0 iCHY-
I0Th B Oprasizarlii, iXx MO)KHa Ha3BaTH OIepallii-
HUMH CTaHAapTaMu. MO)KHA BUAITUTH CTAaHIAPTH,
[0 BM3HAYaIOTh BiJHOIIEHHS 10 KJI€HTA, KOJIET,
MapTHEPIB OpraHizaiii, KOTpi perIaMeHTYIOTh
BUKOHAHHA MpodeciiiHux 000B’sA3KiB, 0PopmIIeH-
Hs1 poboyoro micus. B ctannaprax BU3HauarOThCs
HaBWYKH 1 KOMITETCHII1, KOTPUMH Ma€ BOJIOIITH
NpaliBHUK, KUK 3aiiMae meBHy mocany. Kpim
TOTO, TYT (DIKCYETHCS PiBEHB SKOCTI BUKOHYBAHUX
00OB’SI3KIiB 1 OMHCYIOTHCS 30BHIIIHI OOCTaBUHH,
B SIKUX Oy/ie OLIIHIOBATUCH AKICTh poOoTH. Koxna
opraHizamisi (GopMye CBili MepesiK KOPHopaTHB-
HUX CTaH/IapTiB.

BpennOyk 1e odgimiiHUNA OMHC CYTHOCTI
i miHHOCTI OpeHyy, camoijeHTudiKalii opraHi-
3arii, a TakoX (opM 1 MEeTOAIB il BU3HAYCHHS.
Lle MOKYMEHT Juisi BHYTPIITHBOTO BUKOPUCTAHHS
mpariBHUKamMu opradizamii. Ile kHura OpeHmy
(CyKymHICTh BIAaCTUBOCTEH, acoliamiii i 00pasiB)
3 MPOAYMAHOI0 CUCTEMOIO CTAaHAAPTIB 1 MpaBui,
Jie TIOCIIJJOBHO ONHCYIOThCS HOrO KOHIICMIIiT,
XapakTep 1 MiCito, a TaKoXK YHiKajabHE OadeHHS
1 Bi3yanbHe pimeHHs. B OpeHadyii MicTUThCA
ocHOBa 3MmicTy Micii i ¢imocodii opranizamii,
OMKC IIHHOCTEW, OMHUC KIIOYOBHX iAeHTH}IKA-
TOpIB OpraHi3ailii, OIKUC KIFOYOBUX TOBIIOMIICHb
oprasiszaiiii, onvc MOXJIUBHX KaHaJIB Iepeaadi
MoBiJIOMJIeHb. BpeHnOyk € HeBix éMHUM, BHY-
TPIIIHBO KOPIOPATUBHUM BHJIAHHSIM, 1110 OpI€H-
TOBHE Ha TpaIliBHUKIB opraHisaiii, sKi MaroTh
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Oe3mocepeHe BiTHOIICHHS 10 YIIPaBIiHHS OpeH-
JIOM 1 pOOOTH 3 HUM.

bpennOyku pi3HUX OpraHizaiii MOXYTb CyTT€E-
BO BIJIPI3HUTHCH, YCE€ TOB’SI3aHE 3 POJAOM [IisiiIh-
HOCTI oprasi3amii i MOCTaBJICHUMH 3aJadyaMHu.
Ha 3mict OpeHmOyka BIUIMBAaIOTh OCOOJMBOCTI
oprasizariii 1 pi3HOMaHITHICTh HOCIiB (popMeHoro
cTito. Bonn 00’eTHYIOTh BC1 30BHIIIHI KOMYHi-
KaTHUBHI 3aCO0M.

Hakasu 1¢ JOKyMEHTH KEepiBHHKIB, IO BiJi-
rparoTh OCHOBHY POJIb B yIPABIiHHI IEPCOHATIOM.
3 Haka3zy Tpo MPHUHOM Ha POOOTY MOYMHAETHCS
TPYZOBa JISUTbHICT MpAIliBHUKA, 3 HaKa3aMH PO
3BUTPHEHHS 3aKiHUy€eThCs. Haka3zu MOXyTh cToCy-
BaTHUCS MPAKTUYHO OY/Ib-sK01 chepr opraHizariii.
Ha ocHOBI Haka3iB MOYKHa PErIAMEHTYBATH Pi3Hi
3a00poHU. BOHM MOXYTh CIyryBaTu JOAAaTKOBOIO
MOTHBAIII€1O.

SIk BXKe 3a3HAIOCH BUIIE, JOKYMEHTH € 3acO-
0OOM KOMYHIKaIlii, BOHH MOXYTb OyTH 30BHIITHIMH
1 BHYTPILIHIMH.

30BHINTHSA KOMYHIKAIlisl 1€ KOMYHIKaIlis i3
30BHIIIHIM OTOYEHHSM, IO 3HAXOAUTHCS 338 MEXK-
aMu Opraizaiii, 3 IHIIMMH OpraHi3aIlisiMu, Iie
KOMYHIKAIIi1 13 30BHIIIHIM CEpeIOBHILEM. 3agada
30BHINIHIX KOMYHIKaIlii - 3a70BOJICHHS 1H(OP-
MaIlliiHOi TOTpeOu oOpraHizallii, HaxaroKCHHS
3B’S3KIB 13 JAepKaBHUMH OpraHaMH, TPOMaJIChKic-
TIO, IIOCTaYaJIbHUKAMH, KJII€HTaMU. 3 JOIOMOIOI0
30BHINIHIX KOMYHIKaIliii ()OpMY€ETHCS 1 MIATPUMY-
€ThCS IMIJIK OopraHizairii.

BHyTpinmHi  a00  BHYTpIIIHBO — OpraHi3arlii-
Hi KOMYHIKaIii ( MK TiIpO3/IiiaMu, KOMYHIKaIlis
B ITIIpO3/1LTi 32 PiBHEM BUPOOHUIITBA 1 YIIPABIIiHHS,
MK 0CiOHI KoMyHiKallii, HepopmaabHI KOMyHIKaIIiT)
€ YaCTHHOIO BUPOOHNYO-TOCHIONAPCHKOT JMiSTTHHOCTI.
[li xomyHiKaIlii BKJIIOYalOTh B ceOe 1HCTPYKTyBaH-
Hs, iH(OpMaITif0, HaBYaHHS, MEHEIDKMEHT. MeToro
BHYTPIIIHIX KOMYHIKaI[iii B OpraHizailii € CTBOpeH-
HS Cepel MPAIiBHUKIB MIATPUMKH ILICH 1 TOJIITHKHY,
110 MTPOBOJISATHCS KEPIBHUKAMU OpraHi3arii.

TakuM 4YHHOM, KOMYHIKaIlisi II€ BaXKJIUBUH
IHCTpYMEHT 1 HeoOXigHa ymoBa Uil €()eKTUBHO-
rO PO3BUTKY 1 3alpoOBa/KEHHS KOPIOPATUBHOI
TOJIITHKH.

MoxHa TaKoXX BHIUIMTH JIOKYMEHTH, IO
pEerNIaMeHTYIOTh TPOBEACHHSA PI3HUX 3aXOMdiB
B OpraHi3ailii, 10 OB’ s3aHi 3 KOPIOPAaTHBHOIO
KyJbTYporo. Lle MokyTh OyTH Haka3u, IJIaHU 3aX0-
B, TTOJIOKEHHS MPO 3aXOAH TOIIO.
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[IpaBuibHe 0oGOpPMIIEHHS [TOKYMEHTIB, TIpa-
MOTHICTb, aKypaTHICTh B TIOBO/KEHHI 3 TOKYMEH-
TaMU Bilirpa€e BaKJIUBY POJb 1 € YaCTUHOKO IMi-
JoKy opranizamii. Crig 3a3Ha4UTH, IO TTOMUJIKH
B JIOKYMEHTax BIJOOpa)kalOThCs HETAaTWUBHO Ha
penyTartii oprasizarii.

BucnoBku. Y crarri Oynu po3mIsiHYTI OKY-
MEHTH, WI0 BigirparoTh Oe3mocepenHio poJb

B (pOpMyBaHHI KOPIIOPATUBHOI KyJIbTYpH OpraHi-
3amii. AHaJTI3yI0Un JOKYMEHTAIlIF0 MOYKHA 3p00u-
TH BHCHOBOK IIPO PiBEHb KOPIIOPATUBHOI KYJIBTY-
pH, a TaKoX 3pO3YMITH YU BIAMOBITAE 3asiBIICHA
B IOKYMEHTaX KOpIIOpaTUBHA KYJIbTypa JiHCHOCTI.

[Tomanbmii gocimkeHHsT OyayTh CHpSMOBaHI
Ha crierudiky hopmysanns Kogekcy kopropaTus-
HOI KyJBTYpH.
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