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KYIIIBJISI TOBAPIB OHJIAMH B YKPATHI

BUYING GOODS ONLINE IN UKRAINE

AKTyanbHICTh BUOPAHOI TEMAaTUKU 3yMOBIIEHA TUM, [0 32 OCTaHHIN MEepioJ] Yacy, a y mepioj] KapaHTHHY — 0C00-
JHMBO, 3IIMCHEHHS Omepalii KymiBIi-Tponaxy 4epe3 I[HTepHeT € 3BHYaifHUM SBHUIICM. [3 KOXXHUM THEM MH CIIO-
cTepiraeMo 301JbIICHHS KUTBKOCTI [HTepHET-MalaHYMKIB, SKI 3A1HCHIOIOTh peati3alilo TOr0 YH I1HIIOTO TOBapy:
MPOJYKTIB XapuyBaHHS, MOOYTOBOI TEXHIKH, Mapdymepii Ta KOCMETHKH, 300TOBAPIB TOIIIO, 1 I[¢ BUKJINKAHO MTOMTUTOM
TOKYTIIS Ha BiJMOBiAHI KaTeropii. 3BuyaiiHo, Mepexa jae MOXKIHMBICTh 33JI0BOJBHUTH Pi3HI MOTPEOH MOKYMIIA,
3Ba0JIOKOYM CBOIM aCOPTUMEHTOM, YMOBaMHU JIOCTaBKH, 3HIKCHUMHU I[IHAMHU, IPOTE 1 PU3UKH TAKOX 3POCTAIOTh.
Hampuknan, HasBHICTh TOBapy Yy MocTadallbHUKa MU HE MOXEMO MEPEBIPUTH, aX JOMOKH HE OTPUMAEMO TOBap.
MoykeMo TOKIaJaTiCs JTUIe Ha TOPAJHICTh BIaCHUKA CAWTy Ta BIATYKH HOro kimieHTiB. Takok € pu3HK BTPaTUTH
KOILTH, SIKIIO BIpTyalbHUN MPOIABEIb BUSBUTHCS MIAXPAEM; PU3UKH MiJl 4aC MPOBEACHHS OHIAWH-IUIATEKIB; OTPH-
MaHHsI TOBapy, [0 HE BIAMOBITA€ OMKCY Ta 3asABICHUM XapaKTePUCTHKAM; OTPUMAHHS OPaKOBAHOTO TOBAPY; PU3UK
HEMOBEPHEHHS KOIITIB. |, He3BaXkaroun Ha IIe, KOJKEH TPETill yKpaiHenb Ta KOXKEH APYruil IHTepHEeT-KOPHCTYBAy 32
CTAaTHCTUKOIO MPOJOBXKYE BUMHATH MPABOYMH KYIIBIi-MpoAaxy oHnaiH. [IpaBoBHME iHCTpyMEHTaMHU PETYIIOBAHHS
BIJTHOCHH KyHiBIi-Tipoiaxy € LluBinmbHui komeke Ykpainu, 3akoH Ykpainu «[Ipo 3aXucT mpaB CIOKUBaviBy, aie i
BOHH, Ha HAIll TOTIIs, MOTpeOyBaTUMYTh TpaHcdopmallii, BpaxoByHOYH CyvacHi BUMOTH. BBaxaemo, mo mija 4yac
BUMHCHHS TIOKYTIKH OHJAIH CITif OpaTy 10 yBaru: pemyTamniio Ta T00poCOBICHICTh MPOAABIS, BiIOMOCTI PO TOBap
Ta BHPOOHMKA, MOPSAMOK 3AIHCHEHHS OIUIaTH TOBapy Ta HOTro JOCTAaBKM, pali3allifo NMpaBa HA MOBEPHECHHS TOBA-
Py, MOXKIHBICTb 3aMiHUTH a00 MOBEepHYTH NpuabaHuii Toap. llle ogHUM IHCTPYMEHTOM BpPEryniOBaHHS BiAHOCHH
eJeKTpoHHOI KoMeplii € 3akoH Ykpainu «IIpo eIeKTpoHHY KOMEpIio», 3a SKMM BU3HAYEHO OCHOBHI MPHUHIMINY ii
311CHEHHS, Taki SK: ¢cB0OO/A MPOBAPKEHHS MIANPUEMHUIBKOT AiAIBHOCTI 3 BUKOPUCTAHHAM iH(pOpMaIiiiHO-Tene-
KOMYHIKaIlilHUX CHCTEM; CBOOOIa BUOOPY KOHTPAreHTa, eIeKTPOHHIUX 3aC00iB, BUAIB Ta (OPM HisTBHOCTI; cBOOOAA
KOHKYPEHIIiT Ta 3a0e3meveHHs il CyMJIIHHOCTI; CBOOOJa BUMHCHHS CJICKTPOHHHMX MPAaBOYUHIB, PIBHICTh 1 OXOpPOHA
MPaB YYACHUKIB BIJIHOCHH y cepi eNEKTPOHHOT KOMEPILii; TOTPUMAHHS BUMOT 3aKOHOJIABCTBA, MPABHMII MPpoQeciiHoi
€THKH, 10oBara Jio mpas, cB00OJI, 3aKOHHUX 1HTEPECiB YYACHUKIB BITHOCHH y cepl eNeKTpOoHHOI KoMepIlii; 3a0e3-
TICYCHHS HAJIEXKHOT KOCTI TOBapiB, poOIT Ta MOCIYT, 10 PEali3yOThCs Y chepi eNeKTPOHHOT KOMEPIlii; OJTHAKOBICTh
IOPUINYHOT CHIIM CJICKTPOHHUX MPABOUYHMHIB Ta MPAaBOYMHIB, YKIAJCHUX B iHIIIH (opMi, mependadeHiit 3aKOHOIaB-
CTBOM; 3a0€3MeUeHHs AOCTYIy 0 iH(popMalii BCiX YJaCHUKIB BITHOCHH y cepi eIeKTPOHHOT KOMepLii; 10CTyI-
HICTh KOMEPIIHHUX eNeKTPOHHHX MOBIIOMJIEHb Ta MOXKIJIUBICTH OOMEKEHHS 1X HAJXOMKEHHS; TOTPUMAHHS 3aKOHO-
JIaBCTBA PO JIepKaBHY MOBY. SIK BiZIOMO, JJOTOBip KYHiBIi-IPOAAXKY € MIPABOYMHOM, 1 BIATIOBIIHO 10 3aKOHOAABCTBA
€JIEKTPOHHI MPAaBOYMHU BUMHAIOTHCS HAa OCHOBI BiAMOBIAHUX mpono3uliii (odept). IndpopMyBaHHS HMOTEHIIHHUX
MOKYIIIIB (3aMOBHUKIB, CIIOKHBAYiB) OO0 TOBApPiB, POOIT, MOCIYT 3MIMCHIOETHCS BIAMOBIIHO 0 BUMOT 3aKOHY
Vrpainn «IIpo pexmamy» Ta MOKe 3IiHCHIOBAaTHCS MUIIXOM HAJICHIAHHS KOMEPI[IHIX eIeKTPOHHUX MTOBiTOMIICHb.
KomepiriiiHi eeKTpOoHHI MOB1IOMIICHHS ITOITUPIOIOTHCS JHIIE Ha ITiJICTaB 3rO/IM HA OTPUMAHHS TaKUX MOBiJOMIICHb,
HaJIaHOT 0c00010, SKIH TaKi MOBIIOMIICHHS ajipecoBaHi. KomepIiiiiHe eleKTpOHHE MOB1IOMIICHHS MOKE HaICHIATHCS
0co0i 0e3 11 3rou JIKIIe 32 YMOBH, 110 BOHA MOKE BiJIMOBHTHCS BiJl OAAIBIIOTO OTPHUMAHHS TAKUX MOBIJOMIICHb.
Komepriiline eleKTpOHHE MOBITOMIICHHS Ma€ BiIOBIaTH TAKMM BUMOTaM: KOMEPI[ifHE €lICKTPOHHE MOB1TOMIICHHS
Mae€ 4iTKO iieHTH(]IKyBaTUCS K TaKe; 0co0a, Bi iMEHI K0T HaJCHIA€ThCS KOMEPLiHE eIEKTPOHHE OB IOMIICHHS,
3000B’s13aHa 320€3MEUUTH MPSMUIA, TPOCTHHI JIOCTYI 0Ci0, SKMM BOHO aJIpeCOBaHO, JI0 BiJIOMOCTEH, BU3HAYCHHX 3a-
KOHOM; KOMEpIIiliHi eJIeKTPOHHI MOBIAOMIICHHS LIOJ0 3HUKOK, MPEMiii, 320X04yBaJbHUX MOJAPYHKIB TOLIO MAIOTh
4iTKO ieHTU(IKyBaTHUCS AK Taki, a yMOBH iX OTpPUMaHHA MalOTh OyTH JOCTYIHHUMH Ta BUKJIAAATHCA Yy CHOCIO, 1110
YHEMOJKITHBIIOE TBO3HAYHE PO3YMIiHHS, a TAKOXK BIIIOBIaTH BUMOTaM 3aKOHOAABCTBA MPO peKiIamy; iH(opMaIis
PO BapTiCTh TOBAPY, pOOOTH, IOCIYTH MOBUHHA MICTUTH BIIOMOCTI IIOJI0 BKJIFOYCHHS MOAATKIB Y 11 pO3paxyHoK Ta
y pa3i JoCTaBKH TOBapy — iH(POpPMAIIil0 PO BapTicTh JOCTaBKH. OTpUMaHHS 0CO00K KOMEPIIHHUX €IeKTPOHHUX
MOBIJIOMIICHb Oe3 11 3roJi He MOXKe OyTH MiJCTaBOI JJIs 301IbIICHHS BAPTOCTI HAJIAHHUX 1 MOCITYT MPOMIXKHOTO
xapakrepy B iHopmariituiii chepi. KpimM Toro, cropoHu eneKTPOHHHUX MPABOYMHIB BIIMOBIIAI0TH 32 HEBUKOHAHHS
CBOiX 3000B’513aHb Y MOPSJIKY, BU3HAYEHOMY 3aKOHOM a00 JoroBopoM. [locTayansHUK MOCIYT MPOMIXKHOTO XapaK-
Tepy B iH(opManiitHiii cdepi Hece BiANOBIAATBHICTS 32 HEBUKOHAHHS CBOIX 3000B’53aHb y MOPAAKY, BU3HAUCHOMY
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3aKOHOM a00 BIAMOBITHUM JOTOBOPOM HPO HAITAHHS TaKHX MOCTYT. [locTadadbHUK MOCTYT MPOMIXKHOTO XapaKkTepy
Hece BIMOBIIANBHICTD 32 3a0€3IEYeHHS TEXHIYHOTO 3aXHUCTY iH(pOpMAIlii Ta 3AiHCHEHHS KOHTPOJIIO 32 HUM Y T10-
PSOKY, BU3HAUYCHOMY 3aKOHOIABCTBOM a00 BiIIIOBITHHM JOTOBOPOM TPO HAaZaHHS Takux mociyr. [loctagamsHuk
MOCIYT MIPOMIXKHOTO XapaKTepy Hece BiIOBIIaIbHICTh 32 3MICT IEPEAaHoi Ta OTPUMAaHOI iHpOopMaIlii Ta 3a KOy,
3aB/laHy BHACIHITOK BUKOPHCTAHHS PE3yNbTaTiB TAaKUX MOCIYT, 32 YMOBHU BiJICyTHOCTI B HOro AisfX Oymb-sKoi 3 00-
CTaBHH, 110 3BUTBHAIOTH HOTO Bijl BiIOBIAaIBHOCTI, BCTAHOBICHNX 3aKOHOM. Xoua JMHAMIKa 3/11HCHEHHS TOKYIOK
OHNaiH B YKpaiHi iiie Bropy IOAHS, IPOTE HE KOXKEH PO3yMi€ MOBHOIO MipOIO CIIEKTP CBOiX IpaB Ta 000B s3KiB. A
TOMY HEOOXiJTHUM BBaXKaeMO IpOaHai3yBaTH el BUJ BIAHOCHH 13 IPABOBOTO MO Y.
Knrouosi cnosa: onnaiin-niameopma, npagouun, 00208ip, cnoicusay, HOKyneyb.

The relevance of the chosen topic is due to the fact that in recent times, and in the period of quarantine —
especially, the implementation of the purchase and sale via the Internet is common. Every day we see an increase
in the number of Internet sites that sell a product - food, household appliances, perfumes and cosmetics, pet
products, etc. and this is due to the buyer’s demand for the relevant categories. Of course, the Network provides an
opportunity to meet the various needs of the buyer, enticing with its range, terms of delivery, reduced prices, but
the risks of the stages of purchase also increases, namely: the lack of goods from the supplier. We cannot verify
this point until we receive the goods. We can only rely on the decency of the site owner and the feedback of his
customers; the risk of losing money if the virtual seller is a scammer; risks when making online payments; receipt
of goods that do not meet the description and declared characteristics; receipt of defective goods; risk of non-
refund. And, despite this, every third Ukrainian and every second Internet user, according to statistics, continues to
make online sales transactions. The legal instruments for regulating sales relations are the Civil Code of Ukraine,
the Law of Ukraine "On Consumer Protection", but they, in our opinion, will need to be transformed, taking into
account modern requirements. We believe that when making an online purchase you should take into account: the
reputation and good faith of the seller, information about the product and manufacturer, payment and delivery,
realization of the right to return the product, the ability to replace or return the purchased product. Another tool for
regulating e-commerce relations is the Law of Ukraine "On E-Commerce", which defines the basic principles of
its implementation, namely: the freedom of business with the use of information and telecommunications systems;
freedom of choice of contractor, electronic means, types and forms of activity; freedom of competition and
ensuring its integrity; freedom to make electronic transactions; equality and protection of the rights of participants
in relations in the field of e-commerce; compliance with the law, rules of professional ethics, respect for the rights,
freedoms, legitimate interests of the parties in the field of e-commerce; ensuring the proper quality of goods, works
and services sold in the field of e-commerce; equality of legal force of electronic transactions and transactions
concluded in another form provided by the legislation; providing access to information for all participants in the
field of e-commerce; availability of commercial electronic messages and the possibility of restricting their receipt;
compliance with the legislation on the state language.

As you know, the contract of sale is a transaction, and in accordance with the law, electronic transactions are
made on the basis of relevant proposals (offers). Informing potential buyers (customers, consumers) about goods,
works, services is carried out in accordance with the requirements of the Law of Ukraine "On Advertising" and
can be done by sending commercial e-mails. Commercial electronic messages are distributed only on the basis
of consent to receive such messages provided by the person to whom such messages are addressed. A commercial
e-mail may be sent to a person without his or her consent only if he or she can refuse to receive such e-mails.
A commercial electronic message must meet the following requirements: a commercial electronic message must
be clearly identified as such, the person on whose behalf the commercial electronic message is sent is obliged
to ensure direct, easy access of the persons to whom it is addressed to the information specified by the Law;
commercial electronic notifications of discounts, bonuses, promotional gifts, etc. must be clearly identified as
such, and the conditions for receiving them must be accessible and set out in a way that makes it impossible to
understand ambiguously, as well as meet the requirements of advertising law, information on the cost of goods,
works, services must contain information on the inclusion of taxes in its calculation and, in the case of delivery of
goods - information on the cost of delivery.

Receipt of commercial electronic messages by a person without his consent cannot be a reason to increase the cost
of intermediate services provided to him in the information sphere. In addition, the parties to electronic transactions
are liable for non-performance of their obligations in the manner prescribed by law or contract. The provider of
intermediate information services shall be liable for non-performance of its obligations in the manner prescribed by
law or the relevant contract for the provision of such services. The intermediary service provider is responsible for
ensuring the technical protection and control of information in the manner prescribed by law or the relevant agreement
on the provision of such services. The intermediary service provider shall be liable for the content of the transmitted
and received information and for the damage caused as a result of using the results of such services, provided that any
of the circumstances relieving him of liability established by law are absent. Although the dynamics of online shopping
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in Ukraine is growing daily, not everyone fully understands the range of their rights and responsibilities. Therefore, we
consider it necessary to analyze this type of relationship from a legal point of view.
Key words: online platform, transaction, contract, consumer, buyer.

3a manmmu GfK, Ttom-3 kareropii TOBapis,
aK1 Oynu mpuadani 3a octaHHid pik (2020) — ue:
noOyToBa TexHika Ta enekrporoBapu — 49%; omsr
Ta TeKcTWIb — 47%; napdymepis Ta KOCMETHKA —
39%. Taka craTHCTHKA IIPOCTEKYETHCS HA HAMIIO-
mmpeHimmx riargopmax: OLX, Prom.ua, Rozet-
ka, MAKEUP.UA. I ne smme 3aragbHOJOCTYIIHI
tatpopmu!

ITpaBoBOIO MIAT(GOPMOIO PEryiIrOBaHHS JOT0-
Bopy Kymiii-iponaxy € [IK Ykpainu, a Takox 3Y
«IIpo 3axuct npaB cniokuBayiBy. Came 11l 3aKOHO-
J1aB4i aKTH PETYJIIOIOTH JIif0 BYUNHEHHS TAaKOTO Mpa-
BOYMHY, a TaKOX JAlOTh 3MOTY YOE3MEUUTHUCS Bij
HeoOpocoBicHOT MOKyNKH [1].

[Tig yac mpunOaHHs TOBapy y iHTEpHET-Mara-
3WHI CIIOKMBaY 3aXOJUTh HA CAlT MPOAABIL, 3HA-
XOJUTh MOTPiIOHUI HoMy TOBap (TIpH LLOMY MOX-
Ha PO3AMBUTHUCS HOTO (POTO3HIMKH, TPOYUTATH
OIUC, @ HEPIJIKO 1€ 1 BIATYKH THUX, XTO BCTUT HOTO
KyTUTH paHille), HOTiM BUOUpPAE CIIOCiO JOCTaBKU
it omtatu. JloCTaBisIOTh TOBapH HA4aCTILLE: Kyp €p
MarasmHy; IOIITa; Kyp €pChbKi CIyxO0u. A Haimo-
HIUPEHINT CITIOCOOU OIUTaTH OTPHUMAHOTO TOBapy —
TOTIBKOIO (Kyp €py); 0aHKIBCBKUM IE€peKa3oM; Iuia-
TOKHUMHM KapTKaMH Ha CaiTi Mara3uHy.

3 oIy MOKYIIIst OCHOBHI 0COOIMBOCTI IHTEP-
HET-TOPriBIIi Taki: 1) oTpUMaHHSA TOBapy W OILIa-
Ta 32 HBOIO He 301raroThCst y 4aci (KpiM BHUIAJKY,
KOJIM JIOCTABKY 3MIMCHIOE Kyp €p 1 BiH ke 3a0upae
rpoii); 2) Wi 4ac OTpUMaHHS TOBapy HE 3aBKIH
MOYKHA TIEPEBIPUTH HOTO KOMILICKTHICTh Ta SIKICTh
(HampuKJIaJ, SKIIO TOBAp HAACWIAKOTH IOIITOIO).
Sk ciokrBava MM MaeMO Ha yBa3i ¢i3udHy 0co0y,
sIKa MpUI0aBae MPOIYKIIiO sl 0COOUCTHX MOTPEO,
0e3rmocepeIHbO HE TOB’A3aHUX 13 IMiIPUEMHHUIT-
KOIO JisTbHICTIO a00 BHUKOHAHHAM OOOB’SI3KIB
HaiimaHoro npariBauka (1. 22 ct. 1 3Y) [2; 4].

Kynismo-nnpogaxxk ToBapiB B Inrepneri m. 8
ct. 1 3Y BigHOCHTH 10 JOTOBOPIB, YKIAJICHUX HA
Bijacrani. Lle moroBip, yknajeHWd mpomaBleM 3i
CIIOKMBAYeM 3a JIOTIOMOTOI0 «3ac0o0iB JMCTAHIIIH-
HOTO 3B’SI3KY», J0 SIKHX HaJeXaTb TeJIEKOMYyHiKa-
[ifiHI Mepexi, TOMTOBHHA 3B’A30K, TelieOaueHHS
Ta iH(opMalliiiHi Mepexi, 30kpema [nTepHer [4].

[Tonoxennsimu crarti 698 LIK Vkpainu Bu3Ha-
YEHO, IO 3a JIOTOBOPOM PO3PIOHOT KYIiBIi-IIPO-
JaKy TPONABeIb, SKUN 3MIMCHIOE TTiIIPUEMHHUII-

Ky JAISUTBHICTB 13 TIPOZIAXY TOBApYy, 3000B’A3y€ThCs
nepeaT MOKYMIIEeB1 ToBap, 1110 3BUYAHO NpU3Ha-
Ya€eThCs IS 0COOMCTOro, JOMAIIHLOTO a00 1HIIIO-
r0 BUKOPHUCTaHHS, HE IOB’A3aHOTO 13 MIANPUEM-
HUIIBKOIO TISTTHHICTIO, & TIOKYTICIh 3000B’ I3y €ThCS
MPUKAHATH TOBAp 1 OIUIATUTH HOT0. BijiHOCHHHY, 1110
BUHUKAIOTh MK TIOKYTIIIEM 1 TIPOJaBIIeM TOBApIB,
poOIT Ta mocyT B [HTEpHETI, HE BiIPI3HAIOTHCS Bijl
TPAIUIIHHUX TPABWI KyMiBIi-TIPOAAXKY 1 perysro-
FOThCSI TOJIOKEHHSIMHU [ [MBUTBHOTO KOZIEKCY YKpaiHH
Ta3akoHy Ykpainu «IIpo 3aXxucT rnpas CrioKuBaviBy.
Jlo BITHOCHH 3a JOTOBOPOM po3/apiOHOI KyTiBIIi-
MPOAAKY 3 YUYacTIO MOKYMI-(Di3uuHOi 0CO0H, HE
BperynboBanux 1K Ykpainu, 3acTocOBy€EThCS 3aKO0-
HOJIABCTBO PO 3aXHCT MpaB CIOXKHBadiB. YMOBH
JIOTOBOPY, 0 0OMEXYIOTh TIpaBa MOKYMIIA-(hi3ud-
HO1 0cOOM MOPIBHSHO 3 MpaBaMu, BCTAHOBICHUMHU
LK VYkpainu Ta 3aKOHOAABCTBOM ITPO 3aXHKCT IpaB
CTHIOKMBAYIB, € HIKIEMHUMU [5].

VY  BITYM3HSHOMY 3aKOHO/IABCTBI JIOTOBID,
yKJIaIeHU# 3a OMOMOTroro Mepexi [HTepHer, Bij-
HOCHTBCS 10 KaTeropii 10roBopiB, yKJIaJeHUX HA
BijicTaHi, TOOTO JIOTOBOPiB, YKIAAEHUX TPOAAB-
11eM (BUKOHABIIEM) 13 CTIOKMBAYEM 32 JJOTIOMOTOIO
3ac00iB TUCTAHIIIITHOTO 3B’ 513Ky 11032 TOPTOBEIb-
HUMH 200 odicHUMHU npuMineHHIMH. [Ipu 11bomy
miJ 3ac00aMH JTUCTAHIIHHOTO 3B 3Ky MAarOThCS
Ha yBa3i TEeJEKOMYHIKalliiiHI Mepexi, TOIITOBHMA
3B’SI30K, Teyie0aueHHs, iH(GOpMaIliiHI Mepexi,
30kpeMa [HTepHeT, AKi MOXYTh BUKOPHCTOBY-
BaTUCS I YKJIQJCHHS JIOTOBOPIB HA BIJCTaHi
(crarrs 1 3Y) [4].

Bumoru 10 iHTepHET-TIPOJIABIIS TOCHTH CYBODI.
[lepen yxmageHHAM JOTOBOPY KYIIIBIi-IPOJAKy
BiH moBuHEH (4. 2 ct. 13 3Y) Hamatn cnokuBade-
Bi iH(opmartito npo: 1) HaliMeHyBaHHS TPOJABII
Ta HOTO MicIle3HaXOKeHH. SIKIo 3 HallMEeHyBaH-
HSIM y OLIBIIOCTI TAKMX Mara3uHiB mpo0ieM HeMae
(Ha OyIb-STKOMY CalTi € Ha3Ba Mara3uHy ), TO BIIACHY
aJipecy OINPUIIOJHIOIOTh JIUILE TOOAMHOKI CMIJTUB-
11i; 2) TOPSAAOK NPUIHATTS MpeTeH3ii. 3aKoH He Po3-
ugpoBye, PO sAKi MpeTen3ii inerses. IMoBipHO,
npo Oyab-siKi TpeTeH3ii MOKYMIs 0 TPOIaBIIsd,
3) OCHOBHI XapaKTepUCTUKU MPOAYKIii. 3 UM yce
rapas3n. MokHa moOaunTH 1 IETaTbHUNA OTHC TOBA-
py, 1 Horo GoTo3HIMKH; 4) LiHY, BKIIOYAOYH IUIa-
Ty 3a JOCTaBKy. TyT Takox yce 3po3ymiio. SIKio
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IHTEepHET-Mara3uH Oepe OKpeMy IUIary 3a J0CTaB-
Ky, TO PO 1€ 3/1e0UIbLIOr0 3a3Ha4yaroTh Ha HOro
caiiti; 5) ymoBH oIuiatv; 6) TapaHTiiiHI 3000B’s-
3aHHS Ta 1HII TOCIYTH, OB’ A3aHi 3 YTPUMaHHIM
9l PEMOHTOM MpoxyKilii. [lepeBakHO Ha TOBapH,
npunabaHi B IHTEPHET-MarasuHi, TOIIUPIOETHCS
TaKa ) TapaHTis BiJ] BAPOOHUKA, SIK 1 Ha MTPOITYKITIFO
y 3BUYalHUX MarasuHax; 7) iHIIl YyMOBH MOCTaB-
Ki; 8) MiHIMaJIbHY TPHBAJIICTh JIOTOBOPY, SKIIO BiH
nependayae MepioAnYHI MOCTAaBKU MPOAYKLIl; 9)
BapTICTh TEJICKOMYHIKALlIHHUX TOCIYT, SIKIO BOHA
BIJPI3HAETbCA BiA rpanuyHoro tapudy. Haiiipo-
TiJIHiIIe, 10 0 IHTePHET-TOPTiBIi MoAI0Ha BUMOTa
HE Ma€ HISKOro CTOCyHKY; 10) mepioa mpuHATTS
Hporo3uLiil. Y pasi iIHTepHeT-Mara3uHy Taki JaHi
MOXXYTb 3HaJOOUTHCH, SIKILIO TIPOJIABEIIb 3aKyTIOBY€E
1 mocTayae TOBap TUIBKY I1iJ] KOHKPETHE 3aMOBJICH-
Hs1; 11) mopsiok po3ipBaHHS JOTOBODPY.

SIKII0 crioXKMBauy HaJJaHO HaBEEHI BUILE Bi/0-
MOCTI, IHTEpHET-Mara3uH THOBHHEH IIiATBEpAUTH
3aMOBJIEHHSI TIMCbMOBO a00 3a JOIOMOTIOIO €JIeK-
TPOHHOTO MOBIAOMJICHHs. TakUM MOBITOMIICHHSIM
HA3UBAIOTh 1H(GOPMALIIO, SKY CIOXKHBAY MOXKE
y Oymb-sIKMii crmoci® BiATBOpUTH abo 30epertu
B enekTponHoMy Bunadi (m. 10 ct. 1 3akony). Lle
IHTEpHET-CTOpiHKa, Ha SKYy IMOKYIeIb MOTparuIse
nepes; THM, sSK 3aluT Ha KYMiBIIO TOBapy Oy/e
chopmoBaHo. PekoMeHIyeMO TTOKYIIISIM JTyOTFOBa-
TH BCi J1aHi Ha marepi abo B €JIEKTPOHHOMY JIHIC-
Ti. SIKmIo iHIIE HE TependadeHo TOTOBOPOM, IPO-
JlaBellb MOBUHEH MOCTaBUTH TOBap He mi3Hime 30
JIHIB 13 MOMEHTY OfIEpKaHHs 3TOJH CIIOXKHBaya Ha
yKJaaeHHs foropopy (4. 6 ct. 13 3V). Konu mpona-
BEIlb HE Ma€ 3aMOBJICHOTO TOBApy 1 TOMY HE MOXeE
BHUKOHATH JIOTOBIp, HOMY HEOOXiJHO MOBITOMUTH
CITOKMBaYa SKHAWIIBH/IIIE, ajie He mi3Hime 30 aHiB
3 MOMEHTY OJIEpXKaHHS MOTO 3roAx Ha yKIIAJICHHS
noroBopy. Ilicist 3aMOBNIEHHS Ta JTOCTaBKH TOBa-
py TpoJaBellb MOBHHEH HAIaTH MOKYIIIIO IEBHI
nokymMeHTH. Lle 3anexuTs BiJl TOTo, XTO MPO/IaBelh
(ropuanyHa 0c00a YK TPUBATHUH ITiAIPHUEMEITH)
1 sIKi crmocoOM OIIaTH Ta JTOCTaBKH O0OpaB TOKY-
Tnetb.

3a 3aKOHOM MPABOYMHU MK (I3UYHOIO Ta IOPH-
JIMYHOO0 0Cc000F0, a TAKOXK MIX (i3UIHUMHU 0co0a-
MU Ha CyMmy, 1110 riepeBuiye 340 rpH., Tpeda BUNHSI-
TH y uchbMoBii ¢opmi (4. 1 ct. 208 LIK Ykpaianm).
Bunsitox Bcranosneno 4. 1 cr. 206 LK Ykpainu:
YCHO MOXYThb BUMHSTH HPABOYMHHM, SIKI CTOPOHH
MOBHICTIO BUKOHYIOTh Y MOMEHT BUMHEHHS. Tomy
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JIOTOBIP KyHIBIII-IIPOAXY HE MOTPIOHO ODOPMIIATH
MMUCbMOBO, KOJIM: TOBAap 4epe3 IHTepHEeT-Mara3uH
nponae ¢izuvHa ocoda-MiANpHEMENb 1 BapTICTh
ToBapy He nepesuiiye 340 TpH.; MOMEHT OILUIATH
W OTpHMaHHs TOBapy 30IraroThcs (HE3AICKHO Bij
BapTOCTI MOKYTIKH 1 TOr0, KOMY HaJIC)KUTh IHTEPHET-
MarasuH), TOOTO 3aMOBJICHHSI JOCTaBIISIE Kyp €p
MarasuHy 1 BiH e IpuiiMae rOTiBKY B OILIATY.

[Ipy npOMy TpaBOYMH BBAKAIOTH BYMHEHUM
y MUCHMOBIN (GopMi, AKIO HOro 3micT 3adikcoBa-
HO B OJJTHOMY a00 B KUJTbKOX JJOKYMEHTaX: y JIUCTaXx,
Telerpamax, SIKUMH OOMIHSIMCA CTOpoHH (4. 1
ct. 207 LIK Ykpainun). Hanpuknan, y paxyHKy-(ak-
Typi, SIKy IHTEpHET-Mara3uH HaJCHJIA€ TOKYII-
IO MICJIS TOTO, SIK TOM 3aMOBHTH IIIOCh Ha CaMTI.
[MpaBounH Oyne ykJIaJaeHUM MHCBMOBO TOMi, KOJIH
IHTepHET-Mara3uH MUChMOBO TiITBEPANUTH 1HOP-
Marliro BianosigHo 10 cT. 13 3V. IIpo Te, mo noky-
TIeIb BU3HAE MPABOYMH, CBITUNTHME HAIXOKEHHS
BiJl HBOTO OILIaTH 200 JIHCTA (TENIETPaMu), y SKOMY
BiH ITOTO/DKY€ThCS IPUI0ATH TOBAp.

Kpim toro, 11K VYkpainu momyckae, 1o cTopo-
HU MOXYTb BUPaXaTH CBOIO BOJIO 32 JIOTIOMOTOIO
TEJICTalIIHOTO, €JIEeKTPOHHOrO ab0 IHIIOro Tex-
HiYHOTO 3aco0y 3B’s3Ky. ToOTO SKIIO MpoOaBeIh
1 TIOKyTIeIlb OOMIHSUTHCS €JICKTPOHHUMH JICTaMH,
MOKHA OyJ10 OW CKa3aTH, 10 JIOTOBIP KYIiBIi-ITPO-
NaKy YKIaJIeHHH IChbMOBO. MoxHa Oyito 0, sKOu
00H/1B1 CTOPOHH IOTPUMYBAJIKCS IPU ILOMY BUMOT
3axoHy mpo mudpoBUi mianHuc. AJe TOKH IO BiH
He HaOyB B YKpaiHi nomupenHs [5].

[HTEepHET-Mara3uH Mae BUAATH TIOKYIIIIO PO3-
paxyHKOBUI JOKYMEHT, IO 3acBi4yy€ KyMiBIIIO,
3 MO3HAYEeHHSAM Jaatu mpomaxy (4. 11 ct. 8 3V).
Takok yci cy0’e€KTH TiANPUEMHHIBKOT JTisThb-
HOoCcTi (M IHTEpHET-MarasuH TeX), fAKi 3Iii-
CHIOIOTH PO3paxyHKOBI omepallii mij dvac mpo-
naxXy ToBapiB y cdepi TopriBimi, 3000B’s3aHi
(ct. 3 3akony npo PPO) [6]:

1) mpoBOAUTH PO3PaxXyHKOBI oIeparlii Ha OBHY
CyMy TOKYIIKH Yepe3 PeeCTPaTopH PO3paxyHKOBUX
omnepatiit (mami — PPO) 3 po3apykyBaHHSIM BiATIO-
BiZIHUX PO3pPaxyHKOBHX JOKYMEHTIB;

2) BuniaBat 0co0i, sika oTpumye abo moBepTae
TOBAap, PO3PaxXyHKOBHUH JOKYMEHT BCTAaHOBICHOI
hopmu (HUM MoKe OyTH (iCKaTbHUN KACOBHH YEK,
TOBApHUI Y€K, PO3paxyHKOBa KBUTAHIIIS TOIIO) Ha
MOBHY CyMYy ITPOBE/ICHOI OTepariii.

PPO Ta po3paxyHKOBi KHI)KKH HE 3aCTOCOBYIOTh
(ct. 9 Bakony npo PPO), cepen iH1moro, mij yac:
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— BUKOHAHHs OaHKIBCBKHX ormepaiiid (To0To
KOJIU MOKYTIEIb IEpepaxoBye I'POLLI 3a TOBAp uepes3
0aHK);

— MpPOJaXy TOBAapiB y CHCTEMax eJIEeKTPOHHOT
KoMepIIii (KoM 3aMOBJICHHSI Ta OIUIATy 3MiHCHIO-
I0Th Ha CaiiTi mpoAaBLs (BBIBLIM JaHI OaHKIBCHKOT
TUTATKHOI KapTKK) abo 3a JOTOMOTOIO €JIEKTPOH-
HOTO OaHKIHTY);

— TpoIaxXy ToBapiB (HI3MIHUMH 0COOAMU-TIIJI-
NPUEMISIMU, SIKI Mpuadanu (HIKCOBaHUM MaTeHT
a00 CIUIavyIoTh €MWHUNA MOJATOK 1 BemyTh KHHTY
00Ky JI0X0AiB 1 BUTpar [6].

VY  Oymp-sikoMy pa3i IHTEpHET-MarasuH Mae
BUIUCATH TIOKYTILI0 TOBAPHUNA Y€K (SKIIO Mpoja-
BeIlb — (i3udHa ocoda-miaAnpuemenp) abo HaKIa-
Hy (SKIIO Mpojaselb — opuandHa ocoda). Kpim
TOTO, JI0 TOBapy IOBHHHI JIOIaTH JIOKyMEHT (Tac-
MOPT, TaJIOH TOWIO), y SIKOMY BHPOOHHUK 3a3Hayae
rapaHTIHHUIA CTPOK HA CBOIO MPOAYyKLito (4. 2 CT. 7
3V) [3; 4].

Onwmparounch Ha JIOCBiJ FOPHUCTIB-TIPAKTHKIB
Ta MPOBIBILH NEBHY aHAIITHKY, CIIPOOYEMO MTOJATH
JICSIKI aCTIEKTH Ha BYMHECHHS KYTIiBJIl TOBapiB uepe3
IaTepHeT (4ex-nmucT).

1. Penmytaniss Ta A00OpPOCOBICHICTH IPOMAABIIS.
OCHOBHOIO METOIO TIPOJABII € MParHeHHs peai-
3yBaTH CBii TOBap. AOM NMPHUBEPHYTH yBary cCIio-
’KMBa4iB Ta 3aI[IKABUTH CBOIM TOBAPOM B IHTEPHETI,
MpoJIaBellb CTBOPIOE CANT a00 CTOPIHKY B COIMeEpe-
k1. [Ipn IbOMy TIOKyTICTIb HE 3HAE, XTO € JIHCHUM
BJIACHUKOM (TIpojaBiieM) ToBapy. L{ro iHpopmartiro
BiH MOJKE OTPUMATH JIMIIIE 32 HASIBHOCTI PeabHUX
KOHTaKTHUX JaHuX (axpeca, TenedoH, BUA Tocro-
JApChKOT MisUTBHOCTI). SIKIIO Bes iHopMaIltis mpo
MPOJABIl JIOCTYNHA, 1€ J1a€ MOXJIMBICTH Iepe-
BIpUTH HOTO HasIBHICTH Yy €IMHOMY AEp:KaBHOMY
peecTpi puANYHUX 0Ci0, Gi3muHUX OCIO-Tianpu-
€MIIIB Ta TPOMAJICBKHUX (POPMyBaHb.

2. Bizomocri npo ToBap Ta BHpoOHuKa. [lepen
THM, SIK 3aMOBHUTH TOBap, 000B’SI3KOBO Ji3HAUTECS
BCIO iH(OpMAIIiI0 MPO MPOAYKINO. SIKIO JaHuX
HEJI0CTaTHbO Ha CaiiTi, 3anuTaiiTe y npoaasisl. Bu
MaeTe MPaBO BUMAraTH y MpoJaBLisl Taky iH(popMa-
III0 TIPO TOBAp, SIK: OCHOBHI XapaKTePUCTUKU MPO-
TyKiii (Ha3Ba TOBapy, HOMiHaJIbHA KUTBKICTh (Maca,
00’eM, po3Mip), YMOBH BUKOPUCTAHHS); BITOMOCTI
PO BMICT HIKIJTMBHX JIJIsI 31I0POB’ ST PEUOBHH, TCHE-
TUYHO MOAM(]IKOBAHUX OPraHi3MiB; HaliMEHYBaHHS
Ta MICIIE3HAXO/DKEHHSI BUPOOHMKA; JaHI TIPO IiHY
(Tapud), BKITIOUAIOUH I1J1aTy 3a JOCTaBKY, Ta YMOBU

OIUIaTH; JaTa BUTOTOBJIEHHS; BiIOMOCTI ITPO YMOBHU
30epiranHs; rapaHTiiiHi 3000B’s3aHHS BUPOOHHUKA
(BUKOHABIIS); CTPOK MPUIATHOCTI; CTPOK JOCTABKU
TOBapy ab0 HaJaHHs TMOCIYTH; CepTH(IKAT, SKIIO0
MIPOIYKIIisl T IsITae 000B’SI3KOBIH cepTudikarii.

3. Ormiara ToBapy Ta HOTo J0CTaBKa. 3MiHCHION-
Te oriary 1o (hakTy OTpUMaHHS TOBapY, Micis Horo
OIVISITy Ta MEpPeBIpKH. SIKIO BU 3aMOBHIIU JI0CTaB-
Ky TOBapy Kyp €poM, MPOCTEKTe, 00 BiH HaIaB
BaM TOBApHUH YeK 13 MEYaTKOIO MPOJABIS 1, y pasi
HEOOX1THOCTI, TOBapHUU TaJOH Ta cepTHdikaTH
Ha ToBap. OmiAHbTE (MPOTECTYWTE) NOCTaBICHUIMA
ToBap. [lepekoHairecs, MO 10 HHOTO JOJAIOTHCA
BCi YekH. TiNbKH MicTs [bOTO CIIaYyHTe TOKYTIKY.

4. SIxmo mpojaBerb Taku BUMarae CIuiaTy 4dac-
TUHH 200 BCi€i CyMH KOIITIB, CKOPUCTAUTECS OKpe-
MOIO KPEIUTHOIO KapTKOIO 3 OOMEXKEHOI CYMOIO
KOIITIiB. Y MPU3HAYCHHI IUIATeXy 000B’SI3KOBO BKa-
XKITb, 3 110 1 KOMY crutadyere. Haginunite Ha enex-
TPOHHY TIOIITY MPOJABIS CKAaH-KOMIIO TUIATIKHOTO
JIOKYMEHTY 1 BUMaraire BiJi HbOTO IHCBMOBOIO,
EJIEKTPOHHOIO TTOIITOK MiATBEPIKEHHS OTPHUMaH-
Hs TaKol OILJIaTH.

5. O00B’3K0BO 30epiraiiTe BCi IOKYMEHTH, 1110
MIATBEP/UKYIOTh 3B S30K 13 TMponaBleM, Ta (akT
orutatu ToBapy. Lle Moxke OyTu eneKTpoHHE JIUCTY-
BaHHsI, CKPIHILIOT CTOPIHKH CaiiTy 3 BUOpaHUM BaMH
TOBapOM, JI0Ka3 OIUIATH (EJICKTPOHHA KBUTAHIIIS).

6. IIpaBo Ha noBepHeHHs ToBapy. [lokymneub
Ma€ TpaBo po3ipBaTH YKJIAIEHUN depe3 iHTepHEeT
JIOTOBIp 1 MOBEPHYTH TOBAp MpOTIAroM 14 1MHIB 13
MOMEHTY ojiep>kaHHsl ToBapy. Ilicns 3akiHUeHHs
LbOTO TEPMIHY MOBEPHEHHS MOXJIMBE TIUIBKU 3a
rapanriero. Lle mpaBmiio momuproeThCs Ha HETIPO-
JIOBOJIBY1 TOBapH HAJIEKHOT SKOCTI 38 YMOBH, 110
BOHHM HE BHUKOPHCTOBYBAJHCS 1 30eperiu ToBap-
HUUM BUIVIS, CIIOKWBYI BIACTUBOCTI Ta SPJIMKH.
Takox y mokynist Mmae OyTH HassBHUIN po3paxyH-
KOBUH JOKYMEHT (4ek). B inTepecax croxuBauiB
Kabmin Vkpainu 3arBepaus «Ilepernik ToBapi
HaJIeKHOI SKOCTI, IO HE MiUIATaloTh OOMIHY
(moBepHeHHIO)». ToMy TOBEpHYTH TPOAYKIIIIO
1 0TpUMaTH Ha3a]] CBOI IPOIIi MOXKHA JTAJIEKO HE 32
BCi rpynu ToBapiB. [0 CIIUCKY «HEMOBEPHEHHS
MOTpaNMIN BCi MPOAOBOIIBYI ToBapH (1ka, Hamofi,
aJIKOTOJIb, TIOTIOHOBI BUPOOM), JIIKH, MEIUYHI
IHCTpYMEHTH, TpUJIaad Ta arapard, NpeaMeTH
caHiTapHOi ririenu. Takox oOMiHYy Ta TOBEpPHEH-
HIO HE MJUISTAIOTh JESKi HEMpOIOBOJBYI TOBA-
pH: TIOCTUIbHA Ta HATLIbHA OUIM3HA, KOCMETHKA,
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napdymepis, TOBapu UII HOBOHAPOKCHUX,
IOBEJIIPHI BUPOOH, IPyKOBaHA MPOAYKILisl TOIIO.
7. MOXJIMBICTh 3aMiHHTH TOBap. 3aKOHOMAB-
CTBO Tmependadyae MOXIIMBICTh 3aMiHU TPOJaB-
IIeM TOBapy 3a Horo BiacyTHOCTI iHImmMM. [Ipo 1e
MOKYMISI TOBHUHHI TMOBIIOMUTH TepeN YKJaJeH-
HsM JroroBopy. IlpoxaBens Moxe 3aMiHUTH TOBap
TIJIBKA TOJIi, KOJU OJTHOYACHO BHKOHYIOTHCS TpHU
YMOBH: IHIIIMI TOBAP BiINIOBIZIA€ METI BUKOPUCTAH-
HSl 3aMOBJICHOT0; Ma€ TaKy * abo Kpallly SIKICTb;
HOro IiHa HE MEePEeBHIIY€E I[IHA 3aMOBJICHOTO TOBA-
py. Ilokynenp, peanizyrodn CBOE mpaBo Ha OOMiH
(TIOBEpHEHHS1) TOBAPY, MPUAOAHOTO Yepe3 IHTEPHET,
MOBUHEH HAJICIaTH Ha ajpecy nponasus [Iperen-

3110-TIOB1IOMJIEHHS 3 OTIMCOM BKJIAZICHOTO y TIOCHJI-
Ky (B Mexax 14 nmuiB). [Ipore cknagHicTh y moBep-
HEHi TOBapy MOXKE BUHUKATH Yepe3 MUTICHICTh HOTO
KOpoOKH (yrakoBku) [3].

3 oAy Ha YMHHE HAI[lOHAJIbHE 3aKOHOJaB-
CTBO, PEKOMEHAIIll IOPUCTIB-MPAKTHUKIB, Bpaxy-
BaBIIIM TIEBHI aCIIEKTH, pOOMMO BUCHOBOK TIPO T€,
11O IMij] Yac BYMHEHHS KYMiBIi-MPOJAXKY OHJIANH
MU TIOBHHHI OINUpATUCS HAa MPABOBUH 3aXHCT
nepsxasH, skuit rapantyerbes UK Yipainu ta 3Y
«IIpo 3axuCT mpaB CIIOKUBaAUiBY», MPOTE HEOOX1/1-
HUM € TIPUUHSTTS OKPEMOT'0 3aKOHOJaBUOT0 aKTy
B YMOBax Cy4yacHOi IH(POBOi CHCTEMH EKOHO-
MIYHOTO PUHKY.
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